
Step 1: The customer must click on this link or scan the below QR 
code with his cellphone

https://next.vodacom.co.za/siebel/app/dha/enu?
SWECmd=InvokeMethod&SWEMethod=DHA&SWEService=VSFA+Toolkit+for
+Browser&Id=DHA-015&SWERF=1&SWEBU=1

Step 2: The customer will be re-directed to a web page called 
Vodacom self-service

https://next.vodacom.co.za/siebel/app/dha/enu?SWECmd=InvokeMethod&SWEMethod=DHA&SWEService=VSFA+Toolkit+for+Browser&Id=DHA-015&SWERF=1&SWEBU=1
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Step 3: The Customer must enter either the solution ID, Router's MAC 
address or Service ID and click “continue”

Step 4: The Customer to select the required data bundle
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Step 5: The Customer must enter the email address and click “continue”

Step 6: The Customer to select payment type and confirm the recurring 
number of payments
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Step 7: The customer to select the relevant contact, if more than one contact 
is found*

Step 8: A one-time pin will be sent to the customer’s mobile phone; the 
customer must enter the PIN and click submit 
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Step 10: Customer must enter the card details for payment and 

click “Continue”. 

Step 9: After clicking submit, the customer will be re-directed to the 
payment “gateway”
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Step 11: An OTP will be send to the customer’s mobile phone and must 

be entered here before clicking submit. 

Step 12: The customer will receive the below notification confirming 

the successful transaction. 

Step 13: The Customer click Finish and data is loaded onto the fibre 
router. 
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